
 
 

Release Notes & Updates 
January 29, 2021 

 
These are the new features and updates for our last release for January, 2021.  

If you have any questions about these or any features, please contact us at help@ce21.com  
 

LMS 
 
CERT REQUIREMENTS 

• Manager > Lists > Cert Requirements > Participation Codes Templates > Changing of wording / Codes 
Type 
UI updates to the Participation Code template, NO Functional changes 

• Issue: Quiz Number Correct Appearing as Zero 
Fixed an issue where quiz score was not appearing correctly in My Account 

• Issue: Quizzes Providing False Information Upon Failing More Than One Time 
Fixed an issue where the quiz score was not updating after failing and retaking a quiz 

 
FORUMS 

• Viewer > Forums > When user clicks to Post or Reply to a Forum Post for the 1st time - do same thing as 
in Live Chat - prompt 
When someone posts to a forum for the first time, they can now update their forum name 

 

LISTS 
• Expiration dates on Evaluations 

Added the ability to set active and expiration dates so that updated evaluations can be added without losing prior 
submissions 

 

PRODUCTS 
• Need to be able to choose future date in copyright field on physical products 

Added the ability to set copyright dates in the future for pre-orders 

• Purchase add-ons in the backend after the purchase of the primary item has already happened 
Added the ability for staff to purchase add on products without having to repurchase the original item a second 
time 

• Distribution > Expanding all tables takes quite a long time 
Sped up the distribution process of expanding tables 

• Credit is not saving the Custom credit field data when I enter it 
Fixed an issue where custom field credit values were not saving 

• My account > Add to calendar button for classrooms not including the account link 
Added an account link token to the Add to Calendar feature for classrooms 

• Manager > Edit Classroom / VC > New Feature to Disable Launch until a specific date in customer 
account 
Added a "Disable Launch until" feature for classrooms so people can purchase but not yet launch the classroom 
until it is ready 

• Enhancement: Refunded, but Still Active Products Need Update Expiration Tool 
Added the ability to set active and expiration dates so that updated evaluations can be added without losing prior 
submissions 

 
REPORTS 

• Reports > Reports List > Registration & Completion Reports: Add Event Time ID column 
Added EventTimeID column to registration and completion reports 

• Issue: 2020 Cart Conversions Aren't Loading for DOCME 
Fixed an issue where the cart conversion report results may not have loaded 
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SALES 

• Issue: "Apply Discount To" Needs to Be Required Field 
When using the dollar amount off option in discounts the Apply Discount to section is now required 

• New Order > Search for Product does not work when "Show Only Published Products" is selected 
Fixed an issue where searching for a product was not returning any results when the show only published 
products filter was being used 

 

SETTINGS 
• Settings > Manager Settings > Manager Options Tab: Update Language for Payment Plans 

Updated the description for Payment Plans to include the use of AffiniPay 

• ShipStation --> CE21 not passing partially shipped shipments 
Updated the API with ShipStation so partially shipped orders get sent over 

• 1 of 5: Push Notifications Cleanup | Hide Notifications > Push Templates and Push Reminder Rules 
Push notifications will now send 5 minutes prior to a program starting if the customer has downloaded the app 
and has notifications on 

• 2 of 5: Push Notifications Cleanup | Hide Settings > Notifications Settings > Push Notification Options tab 
Removed Push Notifications from the Notification Settings, push notifications are now based on having 
downloaded the app 

 

AMS (Lighthouse) 
 
ACCOUNTS 

• Inquiry: Accounts > Companies: Duplicate Company Records 
Fixed an issue where duplicate company records were being created 

 
SALES 

• Write off Payment method for backend order 
Added Write Off as a payment method in the advanced search options for Orders 

 
GROUPS 

• Catalog > My Account > Membership Tab: Current End Date and Next Renewal Date Not Updating When 
Suspended 
If a member moves into Suspended status, end date & next renewal date get hidden, just like Lapsed status 

• Accounts > Customers > Customer Details > Membership Tab > Edit: Change Next Renewal Billing Cycle 
Fixed an issue where changing a member's next billing cycle was not updating 

• Issue: Tool Tips Are Hidden When Scrolling Under Membership Tab 
Fixed an issue where some tool tips would get hidden when scrolling 


