
 
 

Release Notes & Updates 
June 21, 2021 

 
These are the new features and updates for our June 21, 2021 release.  

If you have any questions about these or any features, please contact us at help@ce21.com  
 

LMS 
 
CHAT 

• When chat is enabled, the setting to allow customers to mark posts as important has been defaulted On 

• Updated the placeholder text in Chat when there are no posts 

 
NOTIFICATIONS 

• Added an After Completion option to email reminders 

 
CATALOG 

• Added a Launch button in the product details to the notification area if a customer has already purchased a 
product  

• Updated the Copyright date to only display the year in the Recently Viewed widget 
 

PRODUCTS 
• Fixed the display of auto scheduled participation codes so that the correct time appears in the dialog when 

configuring the codes  

• Fixed an issue when applying an offset to participation codes where the clock time was not displaying the correct 
time 

• Added Suffix and social media fields when adding faculty that are not already in the system to a product 

• Updates the tax schema on live events to charge the appropriate tax for the location of the event 

• Added the ability to set archive availability in bulk for Classrooms/Virtual Conference 

• Added a help bubble to the schedule display in Manager when Q&A has been enabled on a classroom 
component  

• Added more information in the Course Type column in the schedule tab for classroom/virtual conferences 

 
REPORTS 

• Fixed an issue where an evaluation completion report export would have too many speaker tabs  

 
SALES 

• Added a requirement to add a person or product when using the Limit functionality in Discounts 

• Fixed an issue where a swapped product was in a pending status when it was paid, not allowing the customer to 
access their certificate 

• Updated Inventory rules and statuses 

• Added a column chooser to the New Order process 
 

AMS (Lighthouse) 
 
MY ACCOUNT 

• Added a Date Type filter on the Registration Report for Company Admins 
 

GROUPS 
• Fixed an issue where the enter group link was not taking members to the correct page 

• Fixed issues where suspended members were not be reactivated properly 
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MARKETING 
• Fixed an issue where column data would not appear in smart list results if the column was not used as part of the 

criteria 

• Added the Date of Birth field to the list of criteria that can be used in Smart Lists and added the ability to search 
the data fields as well 

 

Full System 
 

ACCOUNTS 
• Updated the search tool on the customer details page to include speakers 

• Speaker records can now be merged from the Duplicate Accounts navigation 
 

SETTINGS 
• Added a new standard field, Additional CC Email, that can be added to profiles so an additional person can be 

cc'd on all email the customer receives  

• Added drag and drop tools to values that can be added to radio button, dropdown list, and multi select fields 
 

LISTS 
• Updated the character limit for text area fields in Forms 


