
 
 

Release Notes & Updates 
June 7, 2021 

 
These are the new features and updates for our June 7, 2021 release.  

If you have any questions about these or any features, please contact us at help@ce21.com  
 

LMS 
 
ACCOUNTS 

• Updated the UI for Participant Log Tracking 
 
APPEARANCE 

• Added the ability to select multiple product types, categories, and tags in the product list widgets displayed on the 
catalog 

 
CATALOG 

• Fixed an issue where the faculty suffix was being duplicated on the product detail page 
• Fixed an issue when using the Sign In button for a price adjustment was leaving the rest of the checkout process 

in the smaller dialog 
 

CHAT 
• Updated the UI for chat in mobile browser 

 
PRESENTER 

• Added the ability to set slides as a slideshow 

• Renamed Alerts to Overlays and added the ability to overlay the speaker name in Presenter 

 

PRODUCTS 
• Fixed an issue where the time tracking requirement was not looking at the progress when viewing an archive for 

credit 

• Added message tokens to the dialog when adding new credit types to a product 

• Updated the UI to properly reflect whether a product has been shared or distributed 

• Updated time tracking functionality and UI when viewing an archive for credit 

• Added the ability to fast forward and rewind in pre and post roll videos in Preview mode 

• Fixed an issue with participation code configuration 
• Fixed a sporadic issue where participation codes were not showing at the correct times 

• Fixed an issue where registrants could be moved into a product that was already at max capacity 

• Fixed a rare issue where customers were directed back to their profile when clicking the Launch Viewer button 

• Disabled the View on Catalog button when a distributed product has become inactive/undistributed/deleted 

• Added the Launch Count column for registrants in webinars 

• Updated the Sort by Date when a product has multiple dates 

• Fixed an issue that would remove the email address on an order when editing a shipping address 

 
REPORTS 

• Added a print button on the Graphical Reports page for easy printing 

• Created individual columns for product custom data in the Product Detail report 

• Added the Sharing Marketplace report to Manger Reports 

• Fixed an issue where the Evaluation Completion report would time out  
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SALES 
• Fixed an issue where the Send to Customer button would disappear if staff got to the last page when adding a 

new order then decided to go back a page 
 

VIEWER 
• Updated the Viewer UI to make the skip ahead and back buttons more visible 

 
 

AMS (Lighthouse) 
 
APPEARANCE 

• Added the ability to set catalog pages to be member only 
 

DIRECTORY 
• Added the ability for members to display multiple addresses in the directory 

• Fixed an issue where some field labels were not appearing in the directory 
 

GROUPS 
• Added the Pending Requirement status to the status filter on the Group Members page 

• Added the ability for tenants not on AffiniPay or Braintree to add invoices for group members when automatic 
recurring payments is disabled 

• Added ACH information to the Invoices & Payments area when a member is using ACH for recurring payments 

• Fixed an issue is rare circumstances where a member's stored card would be dropped when a payment failed 

• Fixed an issue where the Join and More Info buttons were not directing people to the correct page when trying to 
join Company Based Memberships 

• Updated the UI on the Membership tab when a group is set to renew into a different group to provide more 
information to the member and staff 

• Fixed an issue when joining a group from the front end where the ACH was not being stored as a recurring 
payment 

• Fixed an issue when emailing a group that would send the email twice when all group statuses were selected 
 

MARKETING 
• Fixed an issue where too many results were being returned when using the operator Is Empty(null) in Smart Lists 

 

REPORTS 
• Added filters and sorting options to the Group Invoicing Detail report 

 

Full System 
 

ACCOUNTS 
• Added the GoToMyAccount button for speaker accounts 

• Fixed an issue where Curacao was not being recognized as a valid Country 

• Updated the GoToMyAccount functionality to prefill the customer's email address when they access 
GoToMyAccount 
 

MANAGER 
• Added Manager Alerts to notify tenants if an issue arises 

• Added the ability to have a single checkbox field to "Accept" questions 
 

REPORTS 
• Added a shipping tax column to the Product Sales report 

 

SALES 
• Added the ability to refund shipping tax 

• Updated the sync with ShipStation to properly update partially shipped items 

• Updated the UI in orders so shipping tax is no longer built into the product's tax 


