
Release Notes & Updates

Highly Requested Feature Added to Live Events – Check it out!!!
Prior to this release, on a Live Event agenda item, if you selected the option, “Display on agenda tab on catalog” it was 
tied to it also showing up as a button called View Agenda on a user’s account page.

However, sometimes you want your entire agenda to show up on the catalog but want only specific agenda items to 
show on a user’s account page.  Well now you can!  We have now separated those out so you can decide where you 
want your agenda items to display!

Go to a Live Event product, click on the Agenda Tab, and either create a new agenda item or edit an existing one and 
scroll down to the bottom where you can make the selections.  Now voila, two options.

New Features and Updates for the (22.18) Release

Please check page 4 for a list of ALL our new features and updates. 
Here are a few updates that we want to highlight. :-)





All of our WYSIWYG HTML Editors in Manager now have an accessibility checker!

We now have a very cool feature that will check all images, videos etc. for alt text.  Again this is an absolute must for 
screen readers and now you can just click this button and it will check for you to make sure all your images are accessi-
ble to everyone.  Just as a reminder, a wysiwyg editor is any area of Manager where you can enter text, images, videos 
and where you have full control over font styling, positioning, colors and you can even add source html code.

In this example, I am in the editor of the text widget in Appearance > Layout.  Here you will see the accessibility icon and 
when you click on it, it will scan through and tell you what needs to be identified.
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New Features and Updates for the (22.18) Release

If you have any questions about the items listed in this release, please visit The Exchange and leave a comment. 

  FULL SYSTEM

ACCESSIBILITY
• We now have an accessibility checker in our CK Editor.

CATALOG APPEARANCE
• Fixed an issue in the shopping cart where deleting an item would move the side bar widget down on the page.
• Updated the My Account page on the catalog to have a little less white space for a cleaner look.

SALES
• Added Failed ACH transactions to the Ecommerce Errors page > Failed Recurring Payments tab.

  LMS (Trident)

CATALOG APPEARANCE
• Fixed sorting by average customer review in catalog.

ORDERS
• When a product is deactivated, we will now add a note to the order history automatically.

PRODUCTS
• Complex Live Events with Agenda: New setting to allow you to choose either to display on the Agenda tab in the 

product details/sales page and/or to show in the “View Agenda” button within the user’s account. Before that was 
one setting, and we have split those into two settings now.

• To assist your users, there is now a way for you to bypass/mark completion for our Zoom polling feature now.

 AMS (Lighthouse)

GROUPS
• Added field selection to Import Company Based Employees.
• Added the Reactivate button to company based memberships that had been cancelled or ended so staff can quickly 

restart the company’s membership when they come back.

https://exchange.ce21.com

