
Release Notes & Updates

Directory Updates!
This release was a big code cleanup push, focusing on fixing defects for everyone rather than pushing out new features. 
However, there was one project we rounded the corner on that Braden is very excited to share with you! Company Direc-
tories!

New Features and Updates for the (22.23) Release
Please check page 3 for a list of ALL our new features and updates. 

Here are a few updates that we want to highlight. :-)

Our new Company Directory will allow companies that are active in a company-based membership to be searched for 
and displayed. 

Under Settings we have updated the original “Directory Settings” to “Individual Directory Settings” and added “Company 
Directory Settings” for you to set each directory up independently.  



The Company Directory has a bonus feature that allows you to choose to display an employee list for end users to see a 
company’s employees.  This will appear in the details page of the search results.



Release Notes & Updates

New Features and Updates for the (22.22) Release
If you have any questions about the items listed in this release, please visit The Exchange and leave a comment. 

  FULL SYSTEM
ACCOUNTS
• Fixed issue with resetting password via SMS.
• Added the ability to sort by first or last name in a company’s Employees tab in the manager.
• Added a column for Account Tags in the company > Employee tab in the manager.

HELP BUCKET
• Update to the Help Bucket so that when you @ a CE21 staff member, you will now see if they are out of office. 

  LMS (Trident)
ACCOUNTS
• Updated the tool when you’re emailing your speaker that will allow you to attach it to a program they’re a speaker on 

OR a course that they are just a registrant for.
• Updated Customer Message section within a product so that you can now add links. 

CATALOG APPEARANCE
• Fixed the search page to include the total credits if that is a field you use on your product.
• Fixed the new Upcoming Live Programs widget to include the total credits if that is a field you use on your product.

NOTIFICATIONS
• Fixed Contact Information message token on email templates.

PRODUCTS
• Related Products: Video PopUp - Fixed some issues with adding to the shopping cart and created a spot to edit the 

message that is presented with the product in the video pop up message.
• Fixed an issue with timezones and agenda items where the event is in a different timezone than your catalog.

REPORTS
• Registration Report update: If you enter the program name, it will no longer require a start or end date.
• Catalog Settings > Order Attributes: You can now set these to appear on your Registration or Product Sales report.

VIEWER/PRESENTER
• Fixed issue with duplication that was ignoring the Viewer settings duplication being unchecked.
• Fixed issue in Viewer related to users selecting their credit.

 AMS (Lighthouse)
DIRECTORY
• We have released our Company Directory - check out the highlights!

GROUPS
• When you are editing an invoice and add a note that note will now show on your edited invoice.
• Added a prorating option to the fixed rate for employee in company based memberships.

https://exchange.ce21.com

